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Appendix B 
 

Before completing this Full Assessment, please read the Guidance Note on Customer Access Reviews. 
Initial Screening is required before completion of a Full Assessment. 

 

Assessment details 

Assessment area  THE DARTFORD BOROUGH COUNCIL (46-56 LOWFIELD STREET) COMPULSORY PURCHASE 
ORDER 2020  

 

Date of assessment 29/6/2020 

Directorate and Service Planning and External Services 

Manager Teresa Ryszkowska, Head of Regeneration 

Officer conducting assessment Sonia Bunn, Development Manager 

Background: 

Dartford town centre is identified by the Council in its Core Strategy (2011) Policy CS2 as in need of revitalisation, with a need for improvement in its range 
of attractions and its environment.   Policy CS1 identifies it as a priority area for development, with Diagram 3 identifying the eastern side of Lowfield St as 
an Opportunity Site, from Market St in the north to Cranford Rd in the South, one of a number of strategic sites in the town centre for redevelopment for a 
residential led mixed use.  Numbers 46-56 Lowfield St fall within this identified Opportunity Site.  The Council’s aim is to revitalise the town centre as a 
shopping, leisure and service centre for surrounding communities.  An increase in housing and jobs in the town centre is a key part of this aim, helping to 
increase consumer expenditure and supporting local businesses.  Policy CS12 sets out the criteria for planning applications in the town centre and places 
an emphasis on the need for schemes to attract shoppers from the immediate catchment.  
 
The Dartford Town Centre Framework (2018) reiterates the identification of the land east of Lowfield Street, including the proposed CPO site, as an 
Opportunity Site. It states that development will be largely residential, with town centre uses at the northern end. One of the key objectives of the Framework 
is to improve the perception of Dartford town centre through the enhancement of the built environment to create a place of quality. 
 
Paragraph 85 of the National Planning Policy Framework, February 2019, states that a positive approach should be taken to the growth, management and 
adaptation of town centres.  They should be allowed to grow and diversify in a way that can respond to rapid changes in the retail and leisure industries, 
with residential development often playing an important role in ensuring the vitality of centres.   
 
The policies relating to the Lowfield Street Opportunity Site identified in the Core Strategy seek to manage and adapt the town centre by seeking new 
leisure floorspace (food and drink), which is currently under-provided for, at the heart of the town centre and significant new housing to support the vitality 

http://intranet.dartford.gov.uk/Guidance%20%20Procedures/Forms/AllItems.aspx?RootFolder=%2FGuidance%20%20Procedures%2FCorporate%20Policy%2FEquality%20and%20Diversity%2FCustomer%20Access%20Reviews&FolderCTID=0x0120005AE3602B2DE551418F95D82CDACEB31C&View=%7B57820E54%2D37CB%2D488E%2D86D3%2DA322CD860AA8%7D
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of the centre. The more recent Town Centre Framework acknowledges that the Lowfield Street Opportunity Site will be residential led with some commercial 
uses along the northern part of the Lowfield Street.  
 
The proposed CPO site lies towards the northern half of the Opportunity Site, adjacent to the junction of Lowfield St and Instone Road.  The Town Centre 
Framework (diagram p38) identifies this junction as an ‘enhanced town centre arrival and improved crossing point’ with enhanced pedestrian and cycle 
connections and new active frontage.   
 
The proposed CPO site is surrounded on all sides apart from the Lowfield St frontage by a mixed use development.  Following a period of abortive planning 
applications and blight and neglect of the site since the early 2000s, the scheme under construction was granted planning permission (16/01919/FUL) on 
7 September 2017 for development comprising detailed permission for 188 dwellings, retail units, office, café/micro-brewery and associated landscaping, 
parking, internal roads and infrastructure and outline planning for 360 dwellings with flexibility for A1 retail, A2 financial and professional services, A3 
restaurants and cafes and D1 uses (being a total of 548 dwellings).  The permission was subsequently amended by Bellway Homes Limited under reference 
18/01557/VCON granted on 5 July 2019 and a further fresh application for part of the site incorporating properties previously excluded (19/00600/FUL), 
such that total dwellings under construction for this development are now 556. A further 92 dwellings have a resolution to grant planning permission to the 
south of this land (19/00027/FUL). 
 
This mixed use development is currently under construction, with the first block of flats having been marketed off-plan with a good level of take-up and the 
affordable housing due for completion early next year (subject to delays caused by the Coronavirus pandemic).  
 
Alongside the private redevelopment opportunities to revitalise the town centre, the Council is undertaking a comprehensive enhancement of the town 
centre public realm and movement network, the ‘Dartford Town Centre Project’.  This includes increased pedestrian areas with the repaving and landscaping 
of these areas; improved connectivity for pedestrians and cyclists across the town centre and at gateways into the town centre; improved crossing facilities 
at the main junctions at access points into the centre; and improved traffic flows through the simplification of junctions and improved signal technology.   
 
The scheme interfaces with the Lowfield St Opportunity site on Market St at the northern end and on its eastern side along Lowfield St, with specific junction 
improvements where it meets Instone Road.     At this junction, the current poorly used subway would be replaced with an at-grade crossing for pedestrians 
and cyclists and a landscaped area of public realm provided on the north east corner.  The existing access into the proposed CPO site impacts on the 
proposed junction and will need to be left-in/left-out only.   
 
Construction of the public realm scheme is already underway, having commenced on Market St. It is being co-ordinated with the mixed use development 
and arrangements are in place to co-ordinate design and materials used on the public highway with the public realm areas of the adjacent mixed use 
development.  A high quality public realm environment will, therefore, be seamlessly provided across the public and private areas.    
 
The following benefits will result from developing the proposed CPO site and the mixed use development together comprehensively: 
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 Enabling the transformative redevelopment and comprehensive environmental uplift of Lowfield St, which has suffered from blight and neglect 
over many years 

 Early redevelopment of the proposed CPO site, providing uses and design quality to complement the surrounding mixed use development which is 
under construction with marketing having commenced.  

 Enabling public realm and pedestrian/cycle improvements to be implemented comprehensively along Lowfield St and at the junction of Instone Rd 
as part of the Dartford Town Centre Project, thereby improving safety and connectivity.   

 Removal of the existing vehicular access onto the proposed CPO site, which is inconsistent with the traffic and public realm improvements currently 
being implemented in the town centre and will facilitate creation of an improved and safer pedestrian environment on the east side of Lowfield 
Street. 

 Ability to create an improved gateway into the town centre, consistent with the Town Centre Framework guidance and as provided for by the Dartford 
Town Centre Project enhancements. 

 Creating an active frontage, in place of the currently ‘dead’ frontage of the proposed CPO site. 

 Early development and occupation of residential units adding to town centre expenditure, assisting the vitality and viability of the town centre in a 
timely way. 

 Potential to optimise the delivery of new floorspace, improved effectiveness of parking layouts and design of landscaping through incorporation of 
the proposed CPO land as part of the mixed use development. 

 These benefits, taken together, will contribute to the early regeneration of the town centre as a whole. 
 

Step 1: Scoping the assessment 
 

1 What are the aims and objectives of the 
activity or proposal? 

To purchase the site, 46-56 Lowfield Street Dartford, for the purposes of redeveloping and integrating 
it with the wider mixed use development of Lowfield Street and providing residential dwellings  

2 Who will be affected? The proposed CPO covers the site of 46-56 Lowfield St. The first floor of 46 Lowfield Street is 
currently in unauthorised use as a church. The last lawful use of the premises was as a nightclub. 
48-56 Lowfield Street is ground floor retail and temporary HMO on the upper floor. 

 

The parties affected by the CPO are the Redeemed Christian Church of God (RCCG) and the 
residents of the temporary HMO, which the Council believes to be just one occupier (as at June 
2020). The retail premises on the ground floor of 48-56 Lowfield Street appear vacant but it is 
understood they may have some use by the RCCG as part of its activities. 
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The Council may hold some equalities monitoring data on the (single) HMO occupier but does 
not consider it appropriate to disclose the information. Due to the nature of the information and/or 
the consequences of it being released, the individual will have a strong expectation that 
information will not be disclosed. 
  
The planning statement to the application (19/01266/COU) seeking temporary approval for the 
continued use of 46 Lowfield Street as a church included some information on the RCCG and its 
members. From this statement, it is said that the RCCG originated in Nigeria in 1952 and has since 
opened branches around the world (approximately 2000 parishes). The statement advises that the 
Dartford parish has a congregation of around 100 people, 70-80% of which live in the Dartford 
Area.  Members of this RCCG have a protected characteristic in terms of their religious belief. 

 
Based on this, and the information included in the RCCG website, it can be assumed, but not 
confirmed, that some or all members of the RCCG are of Nigerian, or other African, heritage and 
therefore are members of a protected characteristic (race).   

 
All of the affected parties will have an opportunity to respond to the formal CPO process and submit 
comments to the Secretary of State for consideration. Should any equalities related issues arise 
from this consultation period, the Council will consider them and update this Customer Access 
Review as appropriate. 
 

3 How does the activity or proposal 
contribute to: 
a) any key performance indicators? 
1. policies, values or objectives of 

Dartford Borough Council? 

Of the Corporate Strategy, the proposal contributes to the following strategic objectives: 

ED 2. Ensure jobs growth and housing delivery are balanced.  

ED 3. Improve the economic performance of the Town Centre.  

ED 4. Ensure the delivery of timely transport infrastructure. 

HS 1. Work towards meeting the housing needs of the Borough.  

HS 2. Provide high quality housing services and to strive to improve the quality and condition of 
the Borough’s private rented housing sector.  

HS 3. Promote self-reliant communities. 
The proposal also contributes directly to the following key actions that were identified in the Corporate 
Strategy: 
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 To work with land-owners and developers to bring forward the next phases of development 
on Lowfield Street, which includes community space and housing 

 Design and implement a Town Centre improvement scheme which will include an improved 
public realm and improved access into and around the Town Centre, particularly for those on 
foot 

 Continue to develop the quality of the Town Centre appeal, attractiveness and ambience 

 Encourage, facilitate and enable all types of housing to be built, which will meet the 
various types of need in the Borough. This will include the Council’s own build 
programme. 

 

Of the Town Centre Framework, the proposal contributes to: 

 Development of the Lowfield Street Site that was identified as an Opportunity Area 

 The enhancement of the junction, which will create a town centre arrival and improve the 
crossing point and include pedestrian and cycle connections as well as new active 
frontage. 

 

Of the Dartford Core Strategy, the proposal contributes to: 

 CS1 the development of Lowfield street as an opportunity area 

 CS2 the revitalisation of the Town Centre 

 CS12, which aims for schemes to attract shoppers from the immediate catchment.  

 

Of the National Planning Policy Framework (NPPF) 2019, the proposal responds to paragraph 
85 which states that Town Centres should be allowed to grow and diversity in a way that can 
respond to rapid changes in the retail and leisure industries, with residential development often 
playing an important role in ensuring vitality. 

4 Which aspects of the activity or proposal 
are dictated by legislation/regulation and 
where do we have discretion in how they 
are delivered? 

Section 226(1)(a) of the Town and Country Planning Act 1990  (as amended) (the “1990 Act”) 
enables acquiring authorities with planning powers to acquire land compulsorily if they think that it 
will facilitate the carrying out of development (as defined in section 55 of 1990 Act), redevelopment 
or improvement on, or in relation to, the land being acquired.  
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To exercise the power: 
firstly, the local authority must think that the acquisition will facilitate the development, redevelopment 
or improvement of the land; and secondly, the local authority must think that the development, 
redevelopment or improvement is likely to contribute to the promotion or improvement of the 
economic, social or environmental well-being of the area. 
 
The Government’s policy on promoting compulsory purchase orders (CPO) is set out in its Guidance 
on Compulsory purchase process and the Critchel Down Rules1 (Guidance).  
 
Paragraph 95 of the Guidance refers to Section 226(1)(a) as follows: 
 
‘This power is intended to provide a positive tool to help acquiring authorities with planning powers 
to assemble land where this is necessary to implement proposals in their Local Plan or where strong 
planning justifications for the use of the power exist. It is expressed in wide terms and can therefore 
be used to assemble land for regeneration and other schemes where the range of activities or 
purposes proposed mean that no other single specific compulsory purchase power would be 
appropriate.’ 
 
The use of CPO powers is not dependent on the Council carrying out the development itself.   

  

                                                           
1 July 2019 
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Step 2: Information collection   
Note: Equality and Diversity information for Dartford can be found at http://www.kent.gov.uk/about-the-council/information-and-data/Facts-and-figures-
about-Kent/equality-and-diversity-data  
   

5 What do you know about the groups of 
people who will be affected? i.e. demographic 
information in relation to the protected 
characteristic groups (age, disability, pregnancy 
and maternity, religion or belief, race, sex, 
sexual orientation, gender reassignment) 

The information known about those directly impacted by the CPO has been provided above in 
Step 1.2. Below, general information on the protected characteristics of the residents of Town 
ward has been provided.  
 
Census 2011 data 
The 2011 Census data for the borough of Dartford provides some information on the numbers 
of people in the area who may have a protected characteristic. The data has been broken down 
into ward level data by Kent County Council (https://www.kent.gov.uk/about-the-
council/information-and-data/Facts-and-figures-about-Kent/area-profiles), and provides an 
indication of those who may have protected characteristics living in the Town Ward, where the 
CPO is sited. 

 
It must be noted however that since the 2011 Census, the wards have undergone quite 
significant boundary changes. The CPO site sits within the Town ward in its current and also in 
its previous boundary form. In 2011 however, the wider proposal site of Lowfield Street crossed 
into the Princes ward. In 2019, this was amended and the scheme now sits entirely in the Town 
ward. 
 
Today, the Town ward encompasses more land area than it did in 2011. The most significant 
change is that the Town ward now incorporates what was Joyce Green ward in the northeast 
and no longer includes a large area to the north west that is now known as Burnham ward. 
Additionally, as noted above, parts of what were Princes ward to the south are now incorporated 
in the Town ward.  
 
Additionally, the CPO site is within close proximity to the Brent and Newtown wards. 
 

For these reasons above, data on relative wards, as well as the Town ward itself, has been 
provided below. 

 
 
Disability 

http://www.kent.gov.uk/about-the-council/information-and-data/Facts-and-figures-about-Kent/equality-and-diversity-data
http://www.kent.gov.uk/about-the-council/information-and-data/Facts-and-figures-about-Kent/equality-and-diversity-data
https://www.kent.gov.uk/about-the-council/information-and-data/Facts-and-figures-about-Kent/area-profiles
https://www.kent.gov.uk/about-the-council/information-and-data/Facts-and-figures-about-Kent/area-profiles
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Within the Borough, fifteen per cent (15%) of the population have their daily activities limited a 
little or a lot by a long term health problem or disability, compared with twelve per cent in the Town 
ward (12%). 
Data for the relevant wards can be seen below: 

 Newtown: 13% 

 Brent: 16% 

 Princes: 19% 

 West Hill: 13% 

 Joyce Green: 17% 

 

The aggregate percentage of those with a little or a lot of day-to-day limitations due to a 
disability for the above listed wards, including town ward, is fifteen per cent (15%). 

 
Age 
Within the Borough and Town ward seven per cent (7%) of the population is aged 65 or over. The 
average age of Town ward residents is 34.2 compared with the average age of the Borough, which 
is 37.7. 
 

Race 

Thirteen per cent (13%) of the population is from a Black, Asian or minority ethnic (BAME) 
background within the Borough. When looking at the Town ward, this increases to twenty-
two per cent (22%).  

 
Of the BAME residents in the Town ward, 327 are of Black/African/Caribbean/Black British 
and/or mixed white and Black African/Black Caribbean. This represents seven per cent 
(7%) of the total ward population. 

BAME percentages for the neighbouring wards is provided below. 

 Newtown: 17% 

 Brent: 14% 

 Princes: 13% 

 West Hill: 17% 

 Joyce Green: 16% 
 
The population of the above wards combined, at 2011, was 35,479. Of this, 2,058 or six per 
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cent (6%) identified as Black/African/Caribbean/Black British and/or mixed white and Black 
African/Black Caribbean. Of the combined wards’ population, sixteen per cent (16%) were 
BAME. 

 
When looking at places of birth, five per cent (5%) of Town ward residents were born in 
Africa, compared with three per cent (3%) for the Princes ward and the Borough as a whole.  
 
Religion or belief 

In the Borough sixty-one (61%) of the population is Christian, compared with fifty-six per 
cent (56%) in Town ward. Twenty-seven per cent (27%) have no religion in the Borough, 
which is the same for Town ward. Other religions which are prevalent in the Town ward and 
in higher volumes that for the rest of the borough are Hindu, Muslim and Sikh.  

 
Percentages of Christianity for the relevant wards is provided below: 

 Newtown: 54% 

 Brent: 60% 

 Princes: 58% 

 West Hill: 58% 

 Joyce Green: 56% 
 
For the combined wards, the percentage of Christians is fifty eight per cent (58%). 
 
Sex 
Fifty-one per cent (51%) of the population is female, and forty-nine per cent (49%) male 
within the Town ward, whereas forty-nine per cent (49%) of the population is female in the 
Borough. 
 
Pregnancy and maternity 

ONS data (not Census data) for the Borough shows that the number of live births in 2013 within 
Town Ward was 87, which was seven per cent (7%) of the Borough’s total number of births.  

 
Marital or civil partnership status 

Within the Borough, forty-six cent (46%) of the population are married, whereas thirty-five per cent 
(35%) are married in Town ward. 
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Sexual orientation and Gender Reassignment   -   the 2011 Census did not capture this 
information 
 

The data shows that the numbers of people living in the ward and the borough, who may 
have a protected characteristic, are largely similar. There are more residents of BAME 
heritage living in Town ward than there are in the Borough as a whole. 

 

When considering the issues for this Customer Access Review, it will be important to consider 
how the CPO might affect each of the protected characteristics. 

6 What consultation has taken place with 
affected groups? Please describe who was 
consulted and the key findings 
 

During the CPO process, Bellway (the developer of the remaining Lowfield Street Site) will 
continue negotiations to acquire the Proposed Order Land by private treaty. Negotiations between 
Bellway and the RCCG will be monitored by the Council’s appointed chartered surveyor. Bellway 
has made an offer to acquire the Proposed Order Land however, this has been declined.  Bellway 
has appointed an independent surveyor to assist in negotiations. Further offers to acquire the 
Proposed Order Land are being undertaken.  

7 Are there any gaps in information? If so, 
what additional research and/or consultation 
is needed to ensure that affected groups 
needs and views are taken into account?  

There are no gaps in information. 
 

Step 3: Assessing the equality impact  
 

8 Consider whether the activity or proposal has or will have any positive or negative equality impacts on the protected characteristic 
groups in relation to the following aims of the General Equality Duty: 
   
a) tackling unlawful discrimination 
b) promoting equality of opportunity 
c) promoting good relations 
 
NOTES: 

 The Initial Screening will have identified which aims of the Public Sector Equality Duty are relevant to the activity or proposal for consideration  

 For existing activities, consider how they are working in practice for each relevant protected group 

 For new proposals, consider whether there is anything that could give rise to positive and negative equality impacts for each relevant protected 
group 

 If there is no identified equality impact, please tick the ‘No Impact’ box and explain why in question 9  
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 If the equality impact is unclear, please tick the ‘Unknown’ box and explain why in question 9 

 POSITIVE IMPACTS NEGATIVE IMPACTS NO 
IMPACT 

UNKNOW
N 

a Age The proposal will see greater 
residential accommodation within the 
Town Centre. Because this is 
contributing to the Borough’s overall 
housing need this will have positive 
impact on people of all ages.  

 ☐ ☐ 

b Disability 
 
 

The proposal will enhance both 
pedestrian and cycling access to the 
Town Centre as well as improving the 
junction at Instone Rd/Lowfield 
Street. This includes the removal of 
the current subway, although the 
subway is user-friendly, a street-level 
crossing is expected to improve the 
public realm and have a positive 
impact on those with a disability.  
The removal of the existing vehicular 
access to the site will reduce the 
number of vehicular accesses that 
pedestrians, including those with 
disabilities will have to negotiate 
along the east side of Lowfield Street. 
The proposed residential units for the 
CPO land will all be accessible and 
adaptable dwellings and at least one 
unit will be a wheelchair adaptable 
unit. 
 
 

 ☐ ☐ 
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c Gender (including reassignment)   ☒ ☐ 

d Race  The proposal will mean that the RCCG 
will need to find a new venue for its 
services and this may cause temporary 
disruption to services. As the RCCG is 
a Nigerian based church and is 
assumed to provide a place of worship 
to the Nigerian/African community it 
may therefore, if disruption is caused to 
the operation of services, have 
negative impact on those wishing to 
attend a place of worship in which their 
culture can be incorporated and those 
under the protected characteristic of 
race.  
However, as the RCCG use is not 
lawful, a new venue would be required 
irrespective of the CPO proposal.   In 
the event that the RCCG is successful 
in appealing the refusal for its 
temporary use of the premises, a 
permanent home would still be 
required for the RCCG, although the 
need for this might be delayed.   
 
Notwithstanding the above, liaison with 
the RCCG on the lack of acceptability 
of its continued use of the premises 
has been taking place over a lengthy 
period and it is believed that ample 
time has been given to the RCCG for it 
to find a suitable new venue. 
Additionally, as shown below, there is 
a significant provision of Christian 
churches within the Town Centre 

☐ ☐ 
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including another branch of the RCCG 
as well as another Evangelical church 
(the Christian denomination of which 
the RCCG is consistent with). Outside 
of the immediate Town Centre the 
RCCG has other branches nearby 
including 
(https://www.rccguk.church/rccg-
church-locator/); 

 Kings of Glory Assembly, Priory 
Hill DA1 2ES  which is an 
approximate 9 minute walk 
from the CPO site 

 Freedom House, Cedar Road 
DA1 2RS, which is an 
approximate 13 minute, walk to 
the South from the CPO site.  

 Grace Tabernacle, Temple Hill 
DA1 5ND 

 His Dwellings Place 
Connections, Crossways, DA2 
6QF  

 Immanuel Sanctuary, Victoria 
Industrial Estate DA1 5AJ  

 Inspiration House DA1  1XA  

 Plus more 
Taking the above information as a 
whole, it can be said the impact on 
those under the protected 
characteristic of Race as a whole is 
minimal to non-existent. The impact on 
the specific members of the RCCG 
branch currently operating within the 
CPO site, of which some or all may 
also be members of the protected 

https://www.rccguk.church/rccg-church-locator/
https://www.rccguk.church/rccg-church-locator/
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characteristic, is also said to be 
minimal given that  
a) those of African heritage within the 
Town ward are 7% of the ward’s 
population; 
b) the Town ward’s BAME population 
is 22%; 
c) there are a number of other Christian 
churches within the immediate 
location; 
d) it is only assumed that the members 
of the RCCG are of African heritage, 
data on this has not been provided; 
e) there are two other RCCG branches 
within walking distance and many 
others within the Borough; and  
f) the use of a church at the CPO site 
is currently an unauthorised use. 

e Religion/Belief  The proposal will mean that the RCCG 
will need to find a new venue for its 
services and/or attend an alternative 
Christian church. However, given that 
negotiations have started taking place 
with the RCCG, it is believed that 
ample time has been given to the 
RCCG for it to find a suitable 
alternative site. Additionally, when 
looking at places of workshop for the 
Christian faith within the Town Centre 
itself (let alone the Town ward) there 
are 8 additional churches, one of which 
is another RCCG branch, located in 
Centre of Joy, Westgate House, Spital 
Street, Dartford. 
 

☒ ☐ 
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As demonstrated above, there are also 
a number of other RCCG branches that 
are slightly outside of the Town Centre 
but still within close proximity that could 
be attended instead.  At the time of this 
assessment, there is currently a vacant 
site being marketed with D1 use and 
being suitable for church use, just 5-10 
minute walk from the CPO land.  It is 
therefore considered that the negative 
impact on those protected by the 
characteristic of religion/belief is 
minimal. 

f Sexual Orientation   ☒ ☐ 

g Pregnancy/Maternity   ☒ ☐ 

9 If ‘no impact’ or ‘unknown’ was selected, 
please explain 

No impact was selected for Gender, Sexual Orientation and Pregnancy/Maternity. This is because the 
CPO involves the re-development and provision of residential housing that will not cause negative nor 
positive impacts for these characteristics.  
 

10 If Dartford Borough Council works with 
partners to deliver the activity or 
proposal, please describe any 
circumstances that could give rise to 
positive or negative equality impacts 
between different groups 

The development of the Proposed Order Land will be delivered by Bellway which is a major PLC house 
builder with over 70 years’ experience in delivering high quality communities and mixed use schemes 
across the UK. There are no circumstances known which could give rise to positive or negative equality 
impacts between different groups. 

11 Any other comments                                    

 
 

Step 4: Action plan   
 

12. Based on the information in Steps 1 to 3, please list the actions that will be taken to address: 
 
a)  any gaps in information and consultation 
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b)  how any negative impacts on equality will be mitigated or eradicated  

 

a) If additional information and/or consultation is required or the impact is still unclear, what actions will you put in place to gather the 
information you need? 

Information needs  Action Intended outcome Date for completion How this will be 
monitored 

Responsible officer 

      

      

      

b) If any negative impacts on equality were found, what actions will you put in place to mitigate or eradicate these impacts?   
 

Identified impacts 
(and who is affected) 

Action Intended outcome Date for completion How this will be 
monitored 

Responsible officer 

Minimal negative 
impact was found 
against the 
characteristics of both 
Race and 
Religion/Belief. 
However these are 
mitigated by the high 
supply of Christian 
places of worship in the 
area  

Bellway has advised the 
RCCG of the availability 
of the vacant D1 use 
premises currently 
being marketed in the 
town centre in order to 
make them aware of 
other suitable premises. 

Ensure that the 
members of the RCCG 
(currently unlawfully 
operating out of the 
CPO site) can continue 
to attend a place of 
worship 

Completed The Council is in 
discussion with 
Bellway and is 
monitoring the 
continuing 
negotiations with the 
RCCG to identify an 
alternative site for its 
activity should it wish 
to seek a permanent 
alternative site 
notwithstanding the 
alternative places of 
worship available. 

Head of Legal Services 

 
 

Step 5: Decision making and future monitoring 
 

13 Which decision making process does this Customer Access 
Review need to go through? i.e. who does this need to be 
approved by? 

 Strategic Director (External Services) 
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14 How will you continue to monitor the impact of the activity or 
proposal on the equality groups? 

Communication and negotiation will continue with the RCCG who also 
operate the HMO.  

15 When will you review this Customer Access Review? 
 

If the CPO is confirmed. 

Step 6: Final steps 
 

16 Once this Customer Access Review has been approved, send this assessment to the Policy & Projects Officer  

17 If the subject of the Customer Access Review is going to committee, summarise your findings in the committee report 

18 Implement the actions identified from this Customer Access Review and ensure progress is monitored and recorded  

 
 
 


